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Inspection Protocol
Sufficient Staffing

Ministry of Health and Long-Term Care
Performance Improvement and Compliance Branch

Home-related — Triggered

Home Name:

Inspector ID:

Inspection Number: (hard copy use only)
Date:

Definition / Description

Food Handler
Training Program:

Staff:

24-hour nursing
care exceptions:

As per section 78 of the Regulations, a Food Handler Training Program is a program
offered or approved by the board of health for the public health unit in which the long-
term care home is located.

In relation to a long-term care home, staff refers to persons who work at the home:

as employees of the licensee,
pursuant to a contract or agreement with the licensee, or

pursuant to a contract or agreement between the licensee and an employment
agency or other third party.

The following are the exceptions to the requirement that at least one registered nurse
who is both an employee of the licensee and a member of the regular nursing staff of
the home is on duty and present in the home at all times, as required under
subsection 8 (3) of the LTCHA:

For homes with alicensed bed capacity of 64 beds or fewer:

a registered nurse who works at the home pursuant to a contract or agreement
between the nurse and the licensee and who is a member of the regular nursing
staff may be used,

in the case of an emergency where the back-up plan referred to in clause 31 (3) (d)
of the Regulation fails to ensure that the requirement under subsection 8 (3) of the
LTCHA is met,

e aregistered nurse who works at the home pursuant to a contract or
agreement between the licensee and an employment agency or other third
party may be used if the Director of Nursing and Personal Care or a
registered nurse who is both an employee of the licensee and a member of
the regular nursing staff is available by telephone, or

e aregistered practical nurse who is a member of the regular nursing staff
may be used if the Director of Nursing and Personal Care or a registered
nurse who is both an employee of the licensee and a member of the
regular nursing staff is available by telephone.

For homes with a licensed bed capacity of more than 64 beds and fewer than
129 beds:

in the case of a planned or extended leave of absence of an employee of the
licensee who is a registered nurse and a member of the regular nursing staff, a
registered nurse who works at the home pursuant to a contract or agreement with
the licensee and who is a member of the regular nursing staff may be used,
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Definition / Description

e in the case of an emergency where the back-up plan referred to in clause 31 (3)
(d) of the Regulation fails to ensure that the requirement under subsection 8 (3) of
the LTCHA is met, a registered nurse who works at the home pursuant to a
contract or agreement between the licensee and an employment agency or other
third party may be used if,

o the Director of Nursing and Personal Care or a registered nurse who is
both an employee of the licensee and a member of the regular nursing staff
is available by telephone, and

e aregistered practical nurse who is both an employee of the licensee and a
member of the regular nursing staff is on duty and present in the home.

In this section “emergency” refers to an unforeseen situation of a serious nature that
prevents a registered nurse from getting to the long-term care home.

Use

This IP is a home related triggered task, used to review whether the home has sufficient staffing during the
annual inspection of the LTC home.

The inspector may also select and complete this IP when a concern(s) related to sufficient staffing is raised
while conducting any type of inspection.

The inspection focuses on the licensee’s obligations to ensure that:
+ Sufficient staffing is available with the appropriate qualifications and experience
e The program(s) is monitored for delivery of care and service.

Procedure

Each section within this IP contains statements that provide guidance to the inspector in the collection of
information during an inspection and may not be applicable in every situation. The information collected will be
used to determine whether a home is in compliance with the LTCHA.
During the Annual Inspection:

1. Assigned inspector(s) will open and complete the triggered task, using one (1) IP only.

2. Only the relevant sections and questions that are applicable will be answered.

3. The inspector must document evidence to support non-compliance in the ‘Notes’ section when
answering ‘No’.

Note: There are transitional regulations related to this IP. Inspector(s) will identify any non-compliance related
to the transitional regulations through Ad Hoc Notes.
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PART A:

Observation / Interview / Record Review

Determine through observation, interview and record review whether the home has sufficient, qualified staffing
available to meet the residents’ needs and to monitor the delivery and quality of care.

For review of nursing staffing:

Compare the written staff schedule provided to the staff observed in the home to determine whether there is at
least one registered nurse on duty and present at all times (unless there is an allowable exception).

Interview staff to determine whether the registered staff are available to:

e Supervise and monitor the delivery of care by personal support workers according to residents’ care
plans

e Assess resident condition changes

e Monitor dining activities to identify concerns or changes in residents’ needs

¢ Respond to personal support workers’ requests for assistance.
Resident/substitute decision-maker interview:

¢ Inquire about staff response to requests for assistance

e Inquire about the timeliness of staff when assistance is requested

e Determine whether any problems are home-wide, cover all shifts, or are limited to certain home areas or
shifts, or days of the week.

‘ Information Gathering

Notes

24-hour nursing care

No. | Yes | No | N/A Question Act/Reg.

Is there at least one registered nurse who is an employee of the s.8(3)
licensee and a member of the regular nursing staff on duty and present
at all times unless there is an allowable exception to this requirement
(see definition/description for list of exceptions as stated in section 45
Lo O O] O | of the regulation)?

Note: In this section “regular nursing staff” means a member of the
registered nursing staff who works in a long-term care home at fixed or
prearranged intervals

Notes

Long-Term Care Homes Act, 2007 and Regulation 79
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Staffing Plan

No. | Yes | No | N/A Question Act/Reg.
5 OOl O Is there a written staffing plan for the nursing and personal support r.31(2)
' services programs?
Notes
No. | Yes | No | N/A Question Act/Reg.
Does the staffing plan: r. 31 (3) (a),
(a) provide for a staffing mix that is consistent with residents’ (b), (c), (d)
assessed care and safety needs? and (e)

(b) set out the organization and scheduling of staff shifts?

(c) promote continuity of care by minimizing the number of
different staff members who provide nursing and personal
|00 0O support services to each resident?

(d) include a back-up plan for nursing and personal care staffing
that addresses situations when staff cannot come to work?
(including 24/7 RN coverage)

(e) get evaluated and updated at least annually in accordance
with evidence-based practices and, if there are none, in
accordance with prevailing practices?

Notes

No. | Yes | No | N/A Question Act/Reg.

Is there a written record of each annual evaluation of the staffing plan r.31(4)
4 010! O inclgd_ing the_ date of the e_valuation, the names of the persons who

' participated in the evaluation, a summary of the changes made and
the date that those changes were implemented?

Notes

No. | Yes | No | N/A Question Act/Reg.

Has the home ensured that during the hours that an Administrator or s.8(4)
Director of Nursing and Personal Care works in that capacity, he or
5. | [0 | .| O | she shall not be considered to be a registered nurse on duty and
present in the long-term care home for the purposes of section 8 (3)
of the Act?

Notes
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Personal Support Workers

No. | Yes | No | N/A Question Act/Reg.
Have all the persons hired on or after July 1, 2011 as personal r. 47 (1),(2),
support workers or to provide personal support services, regardless and(3)
of title, completed a personal support worker program that meets the
requirements listed below OR who have the qualifications listed
below?

The personal support worker program must meet:

e the vocational standards established by the Ministry of Training,
Colleges and Universities,

e the standards established by the National Association of Career
Colleges, or

e the standards established by the Ontario Community Support
Association; and

e must be a minimum of 600 hours in duration, counting both class
time and practical experience time.

A licensee may also hire as a personal support worker or to provide

personal support services:

e aregistered nurse or registered practical nurse who, in the

6. | L \0O| O opinion of the Director of Nursing and Personal Care, has
adequate skills and knowledge to perform the duties of a
personal support worker;

e a person who was working or employed at a long-term care
home at any time in the 12-month period preceding July 1, 2011
as a personal support worker and who has at least three years of
full-time experience, or the equivalent considering part-time
experience, as a personal support worker;

e astudent who is enrolled in an educational program for
registered nurses or registered practical nurses and who, in the
opinion of the Director of Nursing and Personal Care, has
adequate skills and knowledge to perform the duties of a
personal support worker; [r. 47 (3) (c)] or

e aperson who is enrolled in a Personal Support Worker program
that meets the requirements above and who is completing the
practical experience requirements of the program, but such a
person must work under the supervision of a member of the
registered nursing staff and an instructor from the program. [r.
47 (3) (d)]

Notes
No. | Yes | No | N/A Question Act/Reg.
7. (] || [ | Has the home ceased to employ as a personal support worker, or as r.47 (4)
Long-Term Care Homes Act, 2007 and Regulation 79 Page 5 of 20
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someone who provides personal support services, regardless of title,
a person who was required to be enrolled in a program described in
47 (3) (c) or (d) if the person ceases to be enrolled in the program or
fails to successfully complete the program within five years of being
hired?

Notes

Certification of nurses

No. | Yes | No | N/A Question Act/Reg.
Does every registered nursing staff (registered nurse, registered r.46
8 OOl O practical nurse, registered nurse in the extended class) have the
' appropriate current certificate of registration with the College of
Nurses of Ontario?
Notes
Director of Nursing and Personal Care (DONPC)
No. | Yes | No | N/A Question Act/Reg.
9. ] || [ | boes the home have a Director of Nursing and Personal Care? s. 71 (1)
Notes
No. | Yes | No | N/A Question Act/Reg.
10. | [ | . | [ | Is the Director of Nursing and Personal Care a registered nurse? s.71(2)
Notes ‘
No. | Yes | No | N/A Question Act/Reg.
Does the DONPC supervise and direct the nursing staff and s. 71 (3) (a)
11. | [ || OO | personal care staff and the nursing and personal care provided by
them?
Notes
No. | Yes | No | N/A Question Act/Reg.
If hired after July 1, 2010, does the DONPC have: r. 213 (4) (a),
(a) at least one year of experience working as a registered nurse (b), and (c)
in the long-term care sector?
Olol O (b) at least three years of experience working as a registered
12 nurse in a managerial or supervisory capacity in a health care
setting?
(c) demonstrated leadership and communication skills?
Note transition: this applies only to DONPC hired after July 1, 2010
Long-Term Care Homes Act, 2007 and Regulation 79 Page 6 of 20
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| Notes |
No. | Yes | No | N/A Question Act/Reg.
As of January 1, 2011, does the DONPC work regularly in that position | r. 213 (1) 1, 2,
on site for at least the following amount of time per week: 3,4,and 5
1. In a home with 19 licensed beds or fewer, at least 4 hours
2. In a home with 20 to 29 licensed beds, at least 8 hours
3. In a home with 30 to 39 licensed beds, at least 16 hours
s lOoliolio 4. In a home w?th 40 to 64 Iice.nsed beds, at least 24 hours
5. In a home with 65 or more licensed beds, at least 35 hours
Note: In a home with more than 39 licensed beds, a DONPC who is
attending a meeting or training related to his or her position as a
DONPC is considered to be working on site at the home as long as he
or she is available by telephone
Note transition below [r. 213 (2)]
Notes
No. | Yes | No | N/A Question Act/Reg.
Until January 1, 2011, does the DONPC work regularly in that position | r. 213 (2) 1, 2,
on site for at least the following amount of time per week: 3,4,5,and 6
1. In a home with 19 licensed beds or fewer, at least 4 hours
2. In a home with 20 to 29 licensed beds, at least 8 hours
w ooy 3. In a home with 30 to 39 licensed beds, at least 16 hours
4. In a home with 40 to 64 licensed beds, at least 24 hours
5. In a home with 65 to 79 licensed beds, at least 32 hours
6. In a home with a 80 or more licensed beds, at least 35 hours?
Notes
Therapy Services
No. | Yes | No | N/A Question Act/Reg.
Are the therapy services that the home arranges (physiotherapy, r.61 (1)
5. 001001 0O occupational therapy, spgech-langugge t_herap_y) provided by_therapists
who have a current certificate of registration with the appropriate
college of a regulated health profession?
Notes
No. | Yes | No | n/A Question Act/Reg.
16. | L] [ | [ | Are the therapy services provided by support personnel who are r. 61 (2) (a)(b)
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members of staff of the home, provided under both the direction of a r. 61 (5)
member of an appropriate regulated health professional and the
supervision of the designated lead of the home’s restorative care
program, and have the members of staff:

(a) successfully completed a training program in restorative care,
or are enrolled in such a program; or

(b) successfully completed a relevant training course provided by
the licensee that is designed and supervised by a qualified
therapist who is a member of the appropriate college of a
regulated health profession?

OR

Are therapy services arranged by the licensee provided by the support
personnel of a regulated health professional and are the personnel
working under the direction and supervision of that regulated health
professional?

Notes
No. | Yes | No | N/A Question Act/Reg.
Has the licensee ceased to employ as support personnel a person r.61 (3)
who was required to be enrolled in a restorative care training program
if the person ceases to be enrolled in the program or fails to
v lolol o successfully complete the program within three years of being hired?
' Note: if the support personnel provided therapy services at the home
before July 1, 2010, the qualifications are still required as set outinr.
61 (2) but the three-year period for completion begins on July 1, 2010,
not when the person first provided therapy services.
Notes
Social Work
No. | Yes | No | N/A Question Act/Reg.

Has the licensee ensured that social workers or social services r. 63
18. | .0 [ | [ | workers who provide services in the home are registered under the
Social Work and Social Service Work Act, 19987

Notes

Designated Lead

No. | Yes | No | N/A Question Act/Reg.

Has the licensee ensured that that the home’s restorative care r.64 (1)
19. | O | O] O | program, including the services of social workers and social service
workers, are co-ordinated by a designated lead?

Long-Term Care Homes Act, 2007 and Regulation 79
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| Notes |
No. | Yes | No | N/A Question Act/Reg.
Has the licensee ensured that the designated lead of the restorative r. 64 (2) (a),
care program: and (b) (i)
1. has a current general certificate of registration with a and (ii)
regulated health professional college or the Ontario College of
Social Workers and Social Service Workers or
20004 2. has a:
(i) post-secondary diploma or degree in recreation and
leisure studies, kinesiology, therapeutic recreation or other
related field from a community college or university, and
(ii) atleast one year of experience in a health care setting?
Notes
Recreation and Social Activities
No. | Yes | No | N/A Question Act/Reg.
Is there a designated lead for the recreational and social activities r.66 (1
2. 10O O 2 desl @)
program?
Notes
No. | Yes | No | N/A Question Act/Reg.
Does the designated lead for the recreational and social activities r. 66 (2) (a)
program have: and (b)
(a) A post-secondary diploma or degree in recreation and leisure
studies, therapeutic recreation, kinesiology or other related field
2. 00 0O 0O from a community college or university; and
(b) at least one year of experience in a health care setting?
Note transition: this applies only to designated leads designated after
July 1, 2010
Notes
No. | Yes | No | N/A Question Act/Reg.
Has the licensee ensured that staff members providing recreational and r.67 (1) (a)
social activities in the home: and (b)
23 | 11001 O (a) have a post-secondary diploma or degree in recreation and
' leisure studies, therapeutic recreation, kinesiology or other
related field from a community college or university; or
(b) are enrolled in a community college or university in a diploma or
Long-Term Care Homes Act, 2007 and Regulation 79 Page 9 of 20
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degree program in such a field.

Note transition: this does not apply with respect to a staff member
who was providing recreational and social activities in the home
immediately before July 1, 2010.

Notes

No. | Yes | No | N/A Question Act/Reg.

Has the licensee ceased to employ as a recreational and social r.67 (2)
activities staff member a person who was required to be enrolled in a
post-secondary diploma or degree in recreation and leisure studies,
therapeutic recreation, kinesiology or other related field at a community
college or university if the person ceases to be enrolled in the program
2400 (0O O or fails to successfully complete the program within three years of being
hired?

Note transition: this does not apply with respect to a staff member
who was providing recreational and social activities in the home
immediately before July 1, 2010.

Notes

Religious and Spiritual Beliefs

No. | Yes | No | N/A Question Act/Reg.

Has the licensee ensured that there is a designated lead for the r. 85 (4)
25. | 1 | O | O | program who has sufficient knowledge and experience to co-
ordinate religious services and spiritual care in a multi-faith setting?

Notes

Housekeeping, Laundry and Maintenance

No. | Yes | No | N/A Question Act/Reg.

Has the licensee ensured that there is a designated lead for each of the r.92 (1)
26. | [ || [ | housekeeping, laundry, and maintenance service programs? But, the
same person may be the designated lead for more than one program.

Notes
No. | Yes | No | N/A Question Act/Reg.
7. 00l O Has the licensee ensured that the designated lead for housekeeping, r.92 (2) (a)
' laundry, and maintenance have a post-secondary degree or diploma?
Notes
Long-Term Care Homes Act, 2007 and Regulation 79 Page 10 of 20
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No. | Yes | No | N/A Question Act/Reg.
Has the licensee ensured that the designated lead for housekeeping, r.92 (2) (b)
28. | [ |0 | OO0 | laundry, and maintenance have knowledge of evidence-based practices
and/or prevailing practices as applicable?
Notes
No. | Yes | No | N/A Question Act/Reg.
Has the licensee ensured that the designated lead for housekeeping, r.92 (2) (c)
29. | [ || O | laundry, and maintenance have a minimum of two years experience in
a managerial or supervisory capacity?
Notes
Volunteer Program
No. | Yes | No | N/A Question Act/Reg.
0 0100 Has the licensee ensured that there is a designated lead for the r.95 (1)
' volunteer program who is a member of the staff?
Notes
No. | Yes | No | N/A Question Act/Reg.
Does the designated lead of the volunteer program have: r.95 (2) (a)
(a) at least one year of experience with seniors in an organized and (b)
program or one year of experience with persons in a health care
s O o setting; and
(b) experience or knowledge in recruitment, selection, orientation,
placement and supervision of volunteers?
Notes
Administrator
No. | Yes | No | N/A Question Act/Reg.
32. | 1|11 ] | Does the home have an Administrator? s.70 (1)
Notes
No. | Yes | No | N/A Question Act/Reg.
Is the Administrator in charge of the home and responsible for its s.70(2) (a
3 |00 e > g p (2 (a)
gement?
Notes
Long-Term Care Homes Act, 2007 and Regulation 79 Page 11 of 20
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No.

Yes

No

N/A

Question

Act/Reg.

34.

As of January 1, 2011, does the home’s Administrator work regularly in
that position on site for at least the following amount of time per week:

1. In a home with 64 beds or fewer, at least 16 hours

2. In a home with 65 to 96 beds, at least 24 hours

3. In a home with 97 or more licensed beds, at least 35 hours
Note transition: Until January 1, 2011 the home’s Administrator shall

work in that position on site for at least the following amount of time per
week:

1. In a home with 64 beds or fewer, at least 16 hours
2. In a home with 65 to 99 beds, at least 24 hours
3. In a home with 100 or more licensed beds, at least 35 hours

r.212 (2) 1, 2, 3.

An Administrator who is attending a meeting or training related to his or
her position as Administrator is considered to be working on site at the
home as long as he or she is available by telephone.

r.212 (1) 1, 2,
and 3

Notes

No.

Yes

No

N/A Question

Act/Reg.

35.

Has the licensee ensured that an Administrator hired after July 1,
2010:

(a) has a post-secondary degree from a program that is a
minimum of three years in duration, or a post-secondary
diploma in health or social services from a program that is a
minimum of two years in duration,

(b) has at least three years working experience

i. in a managerial or supervisory capacity in the health
or social services sector, or

ii. in another managerial or supervisory capacity, if he or
she has already successfully completed a program in
long-term care home administration or long-term care
home management that is (in either case) a minimum
of 100 hours in duration of instruction time,

(c) has demonstrated leadership and communications skills, and

(d) has successfully completed or, subject to subsection (6), is
enrolled in, a program in long-term care home administration
or long-term care home management that is (in either case)
a minimum of 100 hours in duration of instruction time.

Note: A person who was working or employed as an Administrator
on July 1, 2010 and has continued to work or be employed in that
position may be hired for another position as an Administrator in a

r.212 (4) (a)
(b) (c) and
(d)

Long-Term Care Homes Act, 2007 and Regulation 79
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different long-term care home if the person meets the following
gualifications:
¢ has worked or been employed for at least three years as a
long-term care home Administrator
¢ has successfully completed a program in long-term care home
administration or long-term care home management or is
enrolled in a program in long-term care home administration or
long-term care home management that is (in either case) a
minimum of 100 hours in duration of instruction time.
Notes
No. | Yes | No | N/A Question Act/Reg.
Has the licensee ceased to employ as an Administrator a person r.212(6) 1, 2
who was required to be enrolled in a program in long-term care and 3
home administration or long-term care home management that is (in
either case) a minimum of 100 hours in duration of instruction time if
the person ceases to be enrolled in the program or fails to
successfully complete the program within the following periods:
1. For a program that includes at least 400 hours of instruction
6. 1|1 L time, the maximum period is five years from the day the
person is hired as an Administrator.
2. For a program that includes more than 200 but less than 400
hours of instruction time, the maximum period is three years
from the day the person is hired as an Administrator.
3. For a program that includes 200 or less hours of instruction
time, the maximum period is two years from the day the
person is hired as an Administrator.
Notes
Medical Director
No. | Yes | No | N/A Question Act/Reg.
37. | [[1 | 1| [] | Does the home have a Medical Director? s.72 (1)
Notes
No. | Yes | No | N/A Question Act/Reg.
38. | [ | .| [ | Is the Medical Director a physician? s.72(2)
Notes
No. | Yes | No | N/A Question Act/Reg.
39. | L] | | O | Does the Medical Director advise the licensee on matters relating to s.72 (3)
Long-Term Care Homes Act, 2007 and Regulation 79 Page 13 of 20
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] | medical care in the long-term care home?

Notes
No. | Yes | No | N/A Question Act/Reg.
Has the home ensured that the Medical Director is not: r.214 (2) (a)
(a) the licensee of the home (b) and (c)
0. 00O 0O (b) a person having a controlling interest in the licensee, or
(c) in the case of a licensee that is a corporation, a member of the
board of the corporation?
Notes
No. | Yes | No | N/A Question Act/Reg.
Is there a written agreement between the licensee and the Medical r.214 (1) 1, 2,
Director that provides for at least the following: and 3
1. the term of the agreement
2. the responsibilities of the licensee
3. the responsibilities or duties of the Medical Director including:
e development, implementation, monitoring and evaluation of
medical services
e advising on clinical policies and procedures, where
a o appropriate
e communication of expectations to attending physicians and
registered nurses in the extended class
e addressing issues relating to resident care, after-hours
coverage and on-call coverage
e participation in interdisciplinary committees and quality
improvement activities?
Notes
Medical Services
No. | Yes | No | N/A Question Act/Reg.
42. | [ || [ | boes the home have an organized program of medical services? s. 12
Notes
No. | Yes | No | N/A Question Act/Reg.
Do residents have access to medical services in the home 24 hours a r. 80
43| 0 (O] O day?
Long-Term Care Homes Act, 2007 and Regulation 79 Page 14 of 20
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| Notes |

Attending Physicians and RNs (EC)

No. | Yes | No | N/A Question Act/Reg.
Does a physician or a Registered Nurse in the Extended Class: r. 82 (1) (a),
(a) conduct a physical examination of each resident upon (b) and (c)
admission and an annual physical examination annually
thereafter, and produce a written report of the findings of the
a4, 101 U examination
(b) attend regularly at the home to provide services, including
assessments, and
(c) participate in the provision of after-hours coverage and on-call
coverage?
Notes
No. | Yes | No | N/A Question Act/Reg.
If the resident or substitute decision-maker does not retain a physician r.82 (3)
or a Registered Nurse in the Extended Class, has the licensee
4. | 00O 0O
' appointed one for the resident, in consultation with the Medical Director,
the resident, and the resident’s substitute decision-maker, if any?
Notes
No. | Yes | No | N/A Question Act/Reg.
Is there a written agreement between the licensee and the Attending r. 83 (a), (b),
Physician that provides for: and (c) (i) (i)
(a) the term of the agreement and (iii)
(b) the responsibilities of the licensee, and
46. | ] 10O O (c) the responsibilities of the Attending Physician, including:
i. accountability to the Medical Director for meeting the home’s
policies, procedures and protocols for medical services
ii. provision of medical services, and
iii. provision of after-hours coverage and on-call coverage?
Notes
No. | Yes | No | N/A Question Act/Reg.
Is there a written agreement between the licensee and the registered r. 84 (a), (b),
nurse in the extended class that provides for: and (c) (i),
o O O (a) the term of the agreement (i), (iii), and
(b) the responsibilities of the licensee, and (iv)
Long-Term Care Homes Act, 2007 and Regulation 79 Page 15 of 20
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(c) the responsibilities of the Registered Nurse in the Extended
Class, including:

i. accountability to the Medical Director for meeting the home’s
policies, procedures and protocols for medical services

ii. provision of services

iii. informing the licensee of the name of the physician with
whom the registered nurse in the extended class has a
consultative relationship, and

iv. provision of after-hours coverage and on-call coverage?

Notes

Registered Dietitian

No. | Yes | No | N/A Question Act/Reg.
48. | [ | O | I | Is there at least one Registered Dietitian for the home? r.74 (1)

Notes
No. | Yes | No | NJA Question Act/Reg.
Is the Registered Dietitian (or dietitians) who is a member of staff of the r.74 (2)

home on-site at the home for a minimum of 30 minutes per resident per
month to carry out clinical and nutrition care duties?

49 00| 0O . o . .
Note: Where a registered dietitian for the home is also a nutrition
manager for the home, any time spent working in the capacity of
nutrition manager does not count toward the above time requirements.
Notes

Nutrition Manager

No. | Yes | No | N/A Question Act/Reg.
s0. | (] 17| O Is there at least one Nutrition Manager for the home who leads the r.75 (1)
' nutrition care and dietary services program for the home?
Notes
No. | Yes | No | N/A Question Act/Reg.
st | 011001 O Is the Nutrition Manager a member of the Canadian Society of Nutrition r.75(2)
' Management or a Registered Dietitian?
Notes
No. | Yes | No | N/A Question Act/Reg.

Does the Nutrition Manager work on site in the capacity of Nutrition r.75 (3)
52. | [ || [0 | Manager for the minimum number of hours per week without including
any hours spent fulfilling other responsibilities?

Long-Term Care Homes Act, 2007 and Regulation 79
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As per r. 75 (4), the hours are calculated as:

M=Ax8+25

Where,

“M” is the minimum number of hours per week, and
“A” is:

a) if the occupancy of the home is 97 per cent or more, the
licensed bed capacity of the home for the week, or

b) if the occupancy of the home is less than 97 per cent, the
number of residents residing in the home for the week, including
absent residents

Note: The Director may take into consideration the hours in a week, if
any, devoted to producing meals and other food and beverages for
non-residents for the sole purpose of determining whether the licensee
is in compliance with the above requirement and whether any of the
minimum staffing hours above are being devoted to producing meals
and other food and beverages for non-residents.

Refer to LTCH Level-of-Care Per Diem Funding Policy for detailed
verification formula

Note: 6 month post-proclamation transitional regulation r. 75 (6) (a), (b)

and (c)
Notes
Cooks
No. | Yes | No | NJA Question Act/Reg.
s3. | (11001 O Is there at least one cook who works at least 35 hours per week in that r.76 (1)
' position on site at the home?
Notes
No. | Yes | No | NJA Question Act/Reg.

If the cook who works at least 35 hours per week is hired after July 1, r.76 (2)
2010, do they have:

(a) a chef training or culinary management diploma or certificate,
i. granted by a college established under the Ontario Colleges
of Applied Arts and Technology Act, 2002, or
s | OO O ii. granted by a registered private career college, for
successfully completing a program approved by the

Superintendent of Private Career Colleges under the Private
Career Colleges Act, 2005;

(b) a diploma or certificate granted in another jurisdiction and a set
of skills that, in the reasonable opinion of the licensee, is

Long-Term Care Homes Act, 2007 and Regulation 79
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equivalent to those that the licensee would expect of a person
who has a diploma or certificate provided for in clause (a);

(c) a certificate of qualification as a Cook issued by the Director of
Apprenticeship under the Apprenticeship and Certification Act,
1998, or after Part Il of the Ontario College of Trades and
Apprenticeship Act, 2009 comes into force, by the Registrar of
the College under that Act; or

(d) a post-secondary diploma in food and nutrition management or
a post-secondary degree in food and nutrition ?

Note transition: r. 76 (3) below for cooks hired before July 1, 2010

Notes

No. Yes

No

N/A

Question

Act/Reg.

55. | L]

If the cook who works at least 35 hours per week was hired before July
1, 2010, have they:

(a) met the qualifications required under subsection 76 (2) above,
or

(b) successfully completed a Food Service Worker program at a
college established under the Ontario Colleges of Applied Arts
and Technology Act, 2002 or a Food Service Worker program
provided by a registered private career college and approved by
the Superintendent of Private Career Colleges under the Private
Career Colleges Act, 2005, or

(c) completed a food handler training program as defined in
subsection 78 (5) by October 1, 2010 unless he or she meets
the requirements under clause (a) or (b) sooner?

r. 76 (3) (a),
(b), and (c)

Notes

Food Service Workers

No. Yes

No

N/A

Question

Act/Reg.

56. | L]

As of January 1, 2011, are there sufficient food service workers for the
home to meet the minimum staffing hours as calculated below for,

(a) the preparation of resident meals and shacks
(b) the distribution and service of resident meals

(c) the receiving, storing and managing of the inventory of resident
food and food service supplies, and

(d) the daily cleaning and sanitizing of dishes, utensils and
equipment used for resident meal preparation, delivery and
service?

r. 77 (1) (a),
(b), (c) and
(d)
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The minimum staffing hours shall be calculated as follows:
M= Ax7x0.45

Where,
“M” is the minimum number of staffing hours per week, and
“A” is:

a) if the occupancy of the home is 97 per cent or more, the
licensed bed capacity in the home for the week, or

b) if the occupancy of the home is less than 97 per cent, the
number of residents residing in the home for the week, including
absent residents.

Note: The Director may take into consideration the hours in a week, if
any, devoted to producing meals and other food and beverages for
non-residents for the sole purpose of determining whether the licensee
is in compliance with the above requirement and whether any of the
minimum staffing hours above are being devoted to producing meals
and other food and beverages for non-residents.

Refer to LTCH Level-of-Care Per Diem Funding Policy for detailed
verification formula

Note: 6 month post-proclamation transitional regulation r. 77 (4) (a), (b)
and (c)

Notes

No. | Yes | No | NJA Question Act/Reg.

Have all food service workers hired after July 1, 2010, other than cooks r.78 (1)
to whom section 76 applies, successfully completed or are enrolled in a
Food Service Worker program at a college established under the
Ontario Colleges of Applied Arts and Technology Act, 2002 or a Food
Service Worker program provided by a registered private career college
and approved by the Superintendent of Private Career Colleges under
s7. | 1 11| O the Private Career Colleges Act, 2005?

Note: this section does not apply to: students hired on a seasonal or
part-time basis, who have successfully completed a food handler
training program; a member of the Canadian Society of Nutrition
Management; a registered dietitian; persons who have a post-
secondary diploma in food and nutrition management or a post-
secondary degree in food and nutrition.

Notes
No. | Yes | No | NJA Question Act/Reg.
58. | [ | [ | [ | Has the licensee ceased to employ as a food service worker a person r.78 (2)
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who is required to be enrolled in a Food Service Worker program who:
» ceases to be enrolled in the food service worker program or

» does not successfully complete the program within three years of
being hired (if hired after July 1, 2010)?

Notes
No. | Yes | No | NJA Question Act/Reg.
Have all food service workers who were employed at the home before r. 78 (3)
July 1, 2010 and do not have the qualifications required under r.78 (1)
50. | [] | 1| [] | completed a food handler training program by October 1, 2010 (unless
they meet the requirements under r.78 (1) sooner)?
Note: transition time
Notes
Staff Qualifications (General)
No. | Yes | No | N/A Question Act/Reg.
Has the licensee ensured that all staff of the home have: s. 73 (a) (b)
60. | L1 || [ (a) the proper skills and qualifications to perform their duties, and
(b) the qualifications provided for in the regulations?
Notes

Based on information collected during the inspection process, the inspector may determine the need to select
and further inspect other related care/services areas. When this occurs, the inspector will document reason(s)
for further inspection in Ad Hoc Notes, select and complete other relevant IPs related to Sufficient Staffing, for
example:

¢ Dignity, Choice and Privacy

Falls Prevention

Personal Support Services

Prevention of Abuse, Neglect and Retaliation

Quality Improvement

Reporting and Complaints

Training and Orientation
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